
www.sales-development-zone.co.uk

Telephone - +44 (0)870 38 16 880
www.sales-development-zone.co.uk

Email: juliette.denny@sales-development-zone.co.uk   |    simon.blackburn@sales-development-zone.co.uk
Growth Engineering Ltd, 40 Grove Road, Windsor, Berkshire, SL4 1JQ 

CREATE & MANAGE CUSTOMER SATISFACTION SURVEYS

Sign up for a free trial today!

7 day usage limit
1 full assessment with 4 Training Courses
Add up to 4 users
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 SURVEY TOPICS

The survey area allows you to create, manage and execute 
internal and external surveys.
  Surveys can be conducted in two  ways:
jvia the telephone - carried out by  telephone based 
researchers
kvia fully automated  emails
Both can be fully facilitated and managed via the Sales 
development zone.

Clients have used the system for  many di�erent types of internal and external projects - from 
Net Promoter Score to Customer Satisfaction Surveys. The scope and survey type is �exible and 
can be easily customised to deliver individual project types.

 CREATE YOUR OWN SURVEYS
Its easy to create your own survey. 
Questions can elicit numerous types of 
answerers including: 
R Yes/no responses
R Numerical scoring 
R Qualitative text boxes

REPORTING RESULTS
Results are easily exported from the system via PDF, excel or email. 
This allows for dissemination and further data analysis.  Historical 
comparisons  as well as comparative surveys from di�erent custom-
ers or industry types can  easily be viewed.
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jClick the ‘Surveys’  tab

kClick the ‘Conduct’  button 
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Hit go!

lSelect and call one of the  respondants  from the 
          drop down contact  list  
mTake down or edit relevant notes regarding the 
          call. Hover over the arrow to reveal previous notes

nConduct the telephone survey and input the 
          information captured
oSubmit the Survey. The survey will not be saved
         unless you click submit 
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Login using your user name and password

Respondants which have been successfully surveyed will automatically be deleted from the list

GETTING STARTED...

CONDUCTING TELEPHONE BASED SURVEYS

You will be noti�ed via email that a customer 
survey needs to be conducted. Instructions for the 
survey will be included in the email.

Click the ‘My Zone’  button

Operative           Conducts the Survey
Respondant      Provides a response to the 
                         survey being conducted
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